PARENT GUIDE |

Windows 11 BYOD Laptop Setup Guide

Step by step instructions for preparing a Windows 11 BYOD laptop

A step-by-step guide for families

Follow the three guides below in order to prepare your child's Windows 11 laptop for use at school. Complete all steps in each
guide before moving to the next.

Guide 1: Setting up a Windows 11 Laptop — Out-of-Box Setup
Complete all 16 steps to set up your new laptop for the first time.

0 Guide 1 completed

Guide 2: Create a Student Account
Complete all 9 steps to create your child's account on the laptop.

0 Guide 2 completed

Guide 3: Connect the Device to School — Onboarding with Intune
Complete both parts of this guide:
e  Guide 3 Part 1: Onboarding with Intune — complete all 7 steps.
O Guide 3 Part 1 completed
e  Guide 3 Part 2: Connecting to the Education Queensland Network — complete all 3 steps.

O Guide 3 Part 2 completed

Ready for school!

Once all three guides and their required steps are complete, your child's laptop will be set up for school use.
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Setting up a Windows 11 Laptop — “Out of Box Setup”
guide 1 of 3

Some steps in this article may not appear for you. Every laptop manufacturer can add or remove certain steps from
the windows setup screen. If a step does not appear, ignore that step. If a step appears that is not included, please
use your best judgement for what to do.

Before starting, you will require an internet connection and a Microsoft account. If you do not have a Microsoft
account, you can create one during this setup. You can use a current email address and “attach” it as a Microsoft
account during this setup. If you have already gone through the initial setup process and wish to learn how to
setup your students device ready to be connected to the EQ network you can skip this guide and continue to
guide 2 — Setting up an account on the laptop for your child

Step 1: Is this the right country or region? - Select “Australia” and select “Yes”

Is this the right country or region?

Alghanistan
Aland Islands
Algania

Algeria
American Samoa

Andona

Step 2: Is this the right keyboard layout or input method? — Select “US” or “Unites States”. Australia uses the same
keyboard layout. Do not select “UK”".

Is this the right keyboard layout or
input method?

Albanian

Azerbaljani (Standard)

Azerbaijar

Balglan (Comma)

Belaian (Period)

Birkdale South State School | Windows setup guide 2027



PARENT GUIDE | GUIDE 1 OF 3

Windows 11 setup

Step by step instructions for preparing a Windows 11 BYOD laptop

Step 3: Do you want to add a second keyboard layout? — Select “Skip”.

Do you want to add a second
keyboard layout?

Add layout skip

Step 4: Let’s connect you to a network — Select your home wifi connection and enter in your password. Once
connected — Select “Next”.

Let’s connect you to a
network

Step 5: Your computer will now check for updates. If any updates are required it will install them automatically. Your
computer may restart multiple times during this process.

P O

J Checking for updates.
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Step 6: Let’s name your device — Enter a name for your new device. You could use your child’s name followed by
“Laptop” eg. “Joe Blogs Laptop”. After you have entered a name, select “Next”.

Let's name your device

Y = )

Can't contain only numbers
Na more than 15 characters

Na spaces o characters other than hyphen { -,
dashes {— and - ) and underscore ()

S

Step 7: Your computer may now restart. Please wait until the next screen appears.

Step 8: Enter your Microsoft Account email. If you do not have a Microsoft account, you can now create one from
this page by selecting “Create one!” Once you have entered your Microsoft account email or created your account,

select next.

Let's add your Microsoft
account

B Microsoft
>C Sign in

[Emai, phone or Skype

No account] Create one!

Learn More Next
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Step 9: If you have previously used your Microsoft account on a Windows 11 device, you may be prompted to

“Restore your account”. We do not wish to do this. Select “View more options” and select “Set up as new device”
followed by “Next”.

Welcome back, Adam!

> Restore from DESKTOP-INHITB3

View more options

LA ol

Select a device to restore from

Your settings, DneDrive files, and frequently-used apps from

After you finish

Set up as new device
il have

JneDri

x_ Restore from DESKTOP-INH9OTB3

©  Restore from Adam-Desktop

Learmn more

Step 10: Create a pin for you account/logon to the laptop. Please note, your student will not be using this account
and will not need to know this PIN. We will create an additional account on the laptop for them to use.
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Create a PIN

What takes seconds to create and gives you fast and secure
sign-

7 A Windows Hello PIN! It onfy works on your device,
s0 it stays off the web.

....J

| Create PIN

® %

Step 11: Choose your privacy settings for you device. It is recommended to keep “Location” and “Find my Device”
turned on. This will enable the device to be tracked from your Microsoft Account if the device were to be lost or

stolen. Please read through the other options and device if you wish to keep them on or off. Select “Next” when
done.

Choose privacy settings for your

device
Microsoft puts you in control of your privacy. Choose your
settings, ect Accept to save them. You can change

these sett

’ Location \

Diagnostic data
Send info al

152 apps 3

wse
tional info about de

i

Step 12: Let’s customise your experience — This step can be skipped. Select “Skip”.
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Let’s customise your experience

® %o® Gaming
¢ +eo° ® e AT

School
o 1 e SR
= projects

® %

Step 13: If you are prompted about a free trial for Microsoft 365 it is important you decline. All students are given
free access to Microsoft 365 under their school accounts. There is no need to pay for Microsoft 365 for their
school accounts.

Access granted: We're giving you a
free trial of Microsoft 365

+/ Premium Office apps

Get a creative boost with smart assistance features in
Word, Excel, and PowerPoint.

+/ Share your subscription

Share one convenient subscription with up to 5 other
people.

~ Accessible anywhere

Keep your stuff secure with 1 TB of OneDrive cloud
storage per person.

Credit card required. After your 1 month free trial, you'll be
charged $129.00 incl. GST per year to continue your Microsoft
365 Family subscription. Cancel anytime to stop future
charges by visiting your Microsoft account.

| have a product key

Step 14: Cloud storage — Decline this offer. All students get access to their own OneDrive that carries with them
throughout their time in Education Queensland. From here, other offers may appear during the setup stage. You can
decline all of them. No paid for services/subscriptions are needed for your students device.
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Get 100 GB more cloud storage

+/ 100 GB of cloud storage

Get additianal cloud storage for your OneDrive files,
photos and videos. your Outlook emails, and more.

+/ Secure, ad-free email
Use Outiook com and Outiock mobilie for your emails
calendars, to-do lists, and contacts

i " Access to support experts
Get readily available technical support for help with
Microsoft 365 and Windows 11 when you need it

Credit card required. Microsoft 365 Basic is $3.00 incl. GST
per month. Subscription automatically renews. Cancel
anytime to stop future charges by visiting your Microsot
account,

@ %

Step 16: Your device will not restart and boot into Windows.

This might take a few minutes.

Don't tum off your PC

m Z#Qruoze¢ceo A Tee e

Your child’s device is now setup and ready to have an account created to at school! Proceed to Guide 2: Setting up
an account on the laptop for your child.
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Setting up a Windows 11 Laptop — “Create a student
account” guide 2 of 3

Step 1: Go to settings — 1. Press the “Start” button. 2. Type “Settings” (No need to click anything, just start typing). 3.
Click on the “Settings” app when it appears.

[+
‘m 2
<

» “~ o Apps  Documents  Web  Settings People Folders > oF A
b
Best match
|
‘ I @ Settings
Apps Settings
Ask
Bl Camera >
‘ Setiinge 2 Open
‘ ] Mouse settings > B unpin from Start
£ pinto taskbar
@ VPN settings >
8 appsenings
B Froxy settings 3
. = Starage settings >
@ Printers & scannars 3
Search the web : I
£ settings - See web results >
8 ¢ ENG 953 AM
¥ T O €8 A Dol e &

Step 2: Go to Accounts — Select “Accounts” on the left-hand side of the page

-
| _ o
€ Settings (ol %

® Accounts
=

sty a .
e WP emnsmor
0 Biuetooth &devices © Ff‘,’ds,H - ?‘,.e!),iv,
W Newwork & internet ) : o
S pe

-

| & Accounts |

P Time & angusge

@ Gaming

K Accessitiity

@ Windows Update

m HAQuo=e®s & - Dem e
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Step 3: Go to “Other users” — Scroll down and select “Other users”

-~
ta - 7[
fremen & Settings o X ‘
@ Accounts
L
» o= v
Profile phot
Jicres
&y " Q |
[ San-inoptions 5
B System ‘
Email & accounts
© Bluetooth & devices ) el S e ; > ‘
@ Network & intemet
e FaMly
# Personalisation & Manage your family group, edit account types and device >
B Apes
Windows back up
| & Accounts 23  Backupyour fle, ap 8 >
® Time & language
# Gaming G Otherusers S
* Accessibility
Access work or school
& Privacy & security (=85 B s U L . >
@ Windows Update

E HQruoOoa-cCa {:} A sszsc Qo :mi;;:z%““'

Step 4: Create an additional account — Select the blue “Add account” button

-~
o = —
& Settings i B
@ Accounts > Other Users
L4
. Other users
Lo
B System
© Biuetooth & devices Set up a kiosk
@ Network & intemet R
/' Personalisation
B Apps Q@ Gethelp
| & Accounts &7 Give feedback
® Time & language
£ Gaming
K Accessibility
J Privacy & security
@ Windows Update
o = = NG 954AM g
"] [ ] Qe O & cea & AN D@ 000 &

Step 5: Create the additional account. If you have a Microsoft Account for your student, you can sign in as them
here. Skip to step 8 once signed in. If you do not have a Microsoft account for your student, or do not wish to
use/create one we can create a local account for your student to use. Select “I don’t have this person’s sign-in
Information. Note: If you wish to use Microsoft Family Safety for content filtering and restrictions whilst at home,
a Microsoft account for your student is required. More information can be found out about Microsoft Family
safety here: https://www.microsoft.com/en-us/microsoft-365/family-safety
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Whilst your student’s device is at school and connected to our network, our school filter will manage what your
students can see/do on the internet. When connected to your home network, this filter does not apply.
Microsoft’s Family Safety is a good tool to be able to add content filters to ensure what your students are doing

O ot account x
€ Setl [
57
3 ®
> - |
= \
Findas B2 Microsoft ; i
|
o - . - |
- How will this person sign in?
9 " Enter the email address or phone number of the
: | person you want to add. If they use Windows, Office,
Outloak.com, OneDrive, Skype or Xbox, enter the
v o email address or phone number they use to sign in.
7 P
[mail or phone
[
1 don't have this person’s sign-in information
1S
o I
P G
K A
J P
Terms of Usa  Privacy & Cockies
@ o

®E HQe o a€a® A D

Step 6: Select “Add a user without a Microsoft account”.

<y B Microsoft account x !
« sel
@
-
A
@ Findas mm
| Microsoft
= sy Create account
0 8y someone@example.com
v I8 Use a phone number instesd
s/ Geta new email address
B A l Add a user viitho, Na?\l(!mﬁam:u”]

1S A

X ad
P P

Tems ofUse  Privacy & Cookies
@ W

® EQuoDmCo @ AT Cel e

Step 7: Enter your students name, create a password that they can easily remember, and add security questions and
answers. Select “Next” when done
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g S Microsoft account x -
|« sen
SR |
: Create a user for this PC ‘
A
lisiet If this account is for a child or teenager, consider selecting Back and creating a
(zely Findag Microsoft account. When younger family members log in with a Microsoft account,
they'll have privacy protections focused on their age.
-y If you want to use a password, choose something that will be easy for, 0 gw;mbf
0 ol but hard for others to guess.
|
v N Who's going to use this PC?
J Pe Student Name
“ Ap Make it secure.
18 & | sesceccee
D T CLTY YY)
In case you forget your password
| = - B ENG 956 AM
1" [ ] Qu O @ [ S - RO AN ys Ho® o &
oy B \icrosoft account x -
D setti
D Student Name
=)
2 Make it secure.
Findas ssccscsse ! .
AL LI L]
-, sy B
0 mse you forget your password
Blf
| What is the name of the city where your
| v N
Birkdale
s pe
B A What is tt he city wt ) born
| I; Ac !
|
KX deale ;
|
‘ X A
‘ @ o Back
| & W
am = < = ENG 956 AM
m [ ] Q m O = cBa & A Hote 2000272023 &

Step 8: Make the new user account an Administrator of the device. (This step is vital to ensure the device can
connect correctly to the Education Queensland computer network. Without administrator access your student will
not be able to access the internet or install applications required for day to day learning activities) — Under the new
account you have just created, select “Change account type”.
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o | = —
LT
- - X
& Settings o
<) Accounts > Other Users
L
| Other users
B System
o StudentName .
©  Bluetooth & devices = unt
W Network & internet 4
Account options
J Personalisation
Account and data Remove
B Aops
°
A it
| & Accounts Set up a kiosk
® Time & language
Get started
& Gaming
K Accessibility
Q@ Gethelp
@ Privacy & securi
= i £ Give feedback
@ Windows Update

m "R AT Del e

Step 9: From the drop-down box, select “Administrator” followed by “OK”

| < settings

Other users

v
sl
q ® Accounts > Other Users
L _J
lisick
ek

Change account type

B Student Name
Local Account

Administrator

Standard User

@ Gaming

K Accessibilty
@ Gethelp

& Privacy & securit
% Y £ Give feedback

Windows Update

m HQuODZCBE® ~3 Cow JMe

Your child’s device is now setup and ready to be connected to their account for access at school! Proceed to Guide
3: How to Onboard the device.
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Setting up a Windows 11 Laptop — “Onboarding with
InTune” guide 3 of 3

Before starting, you will require your students school username and password. If your student has not yet attended
school, these details will not be available until 2-3 days after their first day attending. You can ask your child’s
teacher for these details after they have first attended.

NOTE: Your child’s account on the computer that they will be using must be set as an administrator of the device. If
you are unsure how to do this, refer to guide 2 “Create a student account” follow step 1, 2, 3 and 8. The device will
not download all the necessary applications and wireless settings if this is not done.

Step 1: Go to settings — 1. Press the “Start” button. 2. Type “Settings” (No need to click anything, just start typing). 3.
Click on the “Settings” app when it appears.

RECTISET
settingd w
é &« m Apps  Documents  Web  Settings  People  Folders > o® A

ke
Best match
Lo «—3®
App
Apps Settings
As
[ Camera >
Settings @ open
() Mouse settings > 3R Unpin from Start
‘ > Pinto taskbar
‘ (@) VPN settings >
B App settings
G Proxy settings >
© Storage settings >
& Printers & scanners > I
Search the web
£ settings - see web results
= o ENG ol 253 aM
[E E Qe pDac€8 ~ s Fe® nnn: &

Step 2: Go to Accounts — Select “Accounts” on the left-hand side of the page

Birkdale South State School | Windows setup guide 2027



PARENT GUIDE | GUIDE 3 OF 3
Connect the device to school

Step by step instructions for preparing a Windows 11 BYOD laptop

Accounts

m HasDmCcE @ el ET o

Step 3: Select Access work or school

Accounts

Q Family & other users
&

>
@ AcCess, WOrk or s h 1 USers, K1I05K assigr ed a
\_Nindows backup
4 Back up your files Apps preferences to restore them across >
devices
O Access work or school 3
Jrganization resources like email, apps, and network

Step 4: Enter your child’s school username followed by @eq.edu.au and click “Next”

Set up a work or school account

You'll get access to resources like email, apps, and the network. Connecting means your
work or school might centrol some things on this device, such as which settings you can
change. For specific info about this, ask them,

mstaff78@eq.edu.au % ]

Step 5: Please enter your students username, password, accept the terms and conditions and Sign in.
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Managed Internet Service

Sign in with your username and password

Username * mstaf78

Password *  ssssesesseens

I agree to the conditions of use

Change my password

Step 6: Please select Done.

You're all set!

We' ve added your account succevyiully You now have aCoes 10 your Ongansl aton s

APt NS Lervicet

Step 7: Check your account has been added. Your account details will be displayed.

HE mstaf78@eq.edu.au
| Work or school account
Your child’s device has now been setup to work the Education Queensland network!

Now some apps are required to be installed. Please wait 5-10 minutes before completing the next step to allow
time for the computer to finish the setup in the background.

Step 1: Go to Company Portal - 1. Press the “Start” button. 2. Type “Company Portal” (No need to click anything, just

start typing). 3. Click on the “Company Portal” app when it appears and click Open if necessary. Company Portal may
ask you to sign in again, if so, please sign in again using your childs username and password.
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Company Portal
App

(7 Open

S Sync this device

Step 2: The only app required to be installed at home is BYOx Mapper — Click on “BYOx Mapper” NOTE: If BYOx
mapper does not show, it may mean the device is in “S Mode”. Before you can continue, you will need to remove
S Mode from the laptop. How to remove S Mode from your device instructions

el
Recently publ ow all
| &
= NEW
=
=2 EYOx
v FreshPaint
o FroshPaint BYOx Mapper
Microsoft Queensland
Corporation Education...
‘@
Devices
R
o =

Step 3: Click “Install”
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A BYOx Mapper
| @ Queensland Education Department
BYOx
=]
Install s

. N

p=1

Q Overview Additonal information
BYOx Mapper
Size 200 MB
Version 3.04.0
Date Published

2

L

You are done!
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