Birkdale South State School — ICT Department

IThelpdesk@birkdalesouthss.eq.edu.au

Please complete this on your child’s computer to allow
access during school time. This is important and speeds up
the “onboarding” time.

How to remove a device out of “S Mode”

1. Click on Windows Start E button (Bottom left of the screen) > Click Settings on the left hand side above
the power button > Select the System tab on the left hand pane.
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2. On About screen, scroll down and click on Product key and Activation tab, located under Related Settings.
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3. On the next screen, expand the S Mode entry and click on Open Store button.
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4. On the next screen, click on the Get button to switch your computer out of S Mode.

Switch out of S mode

You may want to think twice about switching out of S mode. Especially if performance and
peace of mind are your top priorities. S mode was designed for security, speed, and simplicity
—offering thousands of Microsoft-verified apps and Microsoft Edge, the fast and safe web.
browser. Please note, you will not be able to return to S mode once you've switched.
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. that S Mode has been switched OFF and you can now install Apps from
outside Microsoft Store on your computer.
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You're all set!

If you require any help, please email the school’s IT Department: IThelpdesk@birkdalesouthss.eq.edu.au

* What is windows “S Mode”?

Windows 11 S Mode enhances the security of your device by limiting App downloads to Microsoft Store, effectively
blocking installation of all third-party Apps & Programs on your computer. This includes the Education Queensland
software required to setup the device on the EQ network.



